KNAPP Smart Solutions GmbH, Uferstr. 10, 45881, Gelsenkirchen

Ms. Zenaida Hasi¢, mr. ph. V.d. Managing Director
Apoteke Sarajevo

KranjCevi¢eva 29

71 000 Sarajevo

Bosna i Hercegovina

18. Marz 2022

Authorized Services for Servicing and Maintenance of the Apostore Systems

Dear Ms. Hasi¢,

KNAPP Smart Solutions GmbH (formerly Apostore GmbH) hereby declares that as the

manufacturer of Apostore pharmacy robots we are the only company in Bosnia Herzegovina and

the entire Balkan region that can guarantee and execute the maintenance and servicing of its

pharmacy robots. There are no companies in the region that are trained or otherwise capable of

repairing or maintaining those robots.

Sincerely

Christopher Thielen, Managing Director KNAPP Smart Solutions
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Geschaftsfuhrer KNAPP T +49 20994 117 -0

Christian Bauer Smart Solutions GmbH  F +49 209 94 117 - 17

Christopher Thielen UferstralRe 10 info@apostore.com
45881 Gelsenkirchen www.apostore.com
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